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A message from our CEO




Why is sustainability important to Presto?

Today, sustainability is important to all companies, and our customers, employees and authorities
send us very clear signals that they expect us to be a socially responsible company and contribute our
share to society. For Presto, sustainability issues are even more important because our operations
exist to create safe environments and protect people, society and nature at large from hazards. It is
completely natural to us to ensure that we do not cause any damage to the environment by releasing
harmful substances or high carbon dioxide concentrations.

How do you view Presto's role in its transformation into a sustainable company?

| am firmly convinced that Presto has an important role to play here. All companies that utilise various
means of transportation, manufacture products and import goods must be aware of the effect their
activities have on the environment and society. By transforming our operations to become 'greener’,
reducing emissions and implementing a more circular product concept, we're doing our part, like many
other companies globally. Everyone must contribute: civil society and both the private and public
sectors. This is a prerequisite to achieve change.

What challenges and goals do you foresee in becoming a more sustainable
company?

An important issue for Presto is to gain an understanding of its carbon dioxide emissions and take
solid actions to reduce them. This is something we are currently working on by reassessing and
upgrading our sustainable customer offers. There is a lot that can be achieved through digital
transformation, circular product life cycles and by optimising our transport routes across our service
operations.

The debate on fluorosurfactants, so-called PFAS substances, is a much disputed issue because our
industry is responsible for elevated emission levels. As recently shared with Swedish magazine
Aktuell Hallbarhet and through our water extinguisher campaign our objective is very clear. We intend
to continue to lead and drive this transformation towards non-toxic fire extinguishers.

How do we "practise what we preach"?

With clarity, communication and an inclusive way of working. We are very clear about our position on
sustainability issues through our objectives, policies and procedures, which everyone at Presto is
expected to understand and comply with. By linking sustainable development to our core values, we
demonstrate to everyone in the company that this is a natural concern.

We want to inspire all employees to act sustainably in their everyday decisions, from recommending
eco-friendly extinguishers and cutting down on their own use of fossil fuels, to encouraging duplex
printing and correct waste sorting. Sustainability can be observed in the daily decisions of our
employees: our engineers, consultants and salespersons who proudly represent Presto — every day of
the year.

Our engaged managers endorse sustainability by providing guidance on direction, delegating
responsibilities and following up on targeted sustainability work in order to move us forward. We are
also actively addressing sustainability concerns through our business initiatives, which demonstrates
Presto's commitment to tackling sustainability issues and proves that our working methods are in line
with said commitment.
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Filip Bjurstrom,
CEO and Group Chief Executive



Our sustainability journey in 2020

Presto's objective is to guide the industry into greater sustainable fire protection. We are
active in several development areas, which are presented later in this report, but we'd
like to mention some of the ambitious shifts we have already made. Here are the five
main advances we achieved in 2020:

Increased recovery rate of liquid fire extinguishers and work in progress
to achieve an improved circular flow of our extinguishers.

We initiated a recovery/recycling process for powder extinguishers.

We re-launched the water extinguisher, and clarified our
position on phasing out PFAS substances.

We implemented a life cycle analysis of handheld fire
extinguishers to establish a firm base for decisions and
communications in the years to come.

We have reinforced our internal processes to focus on our
staff's health and safety through improved support and a
strong emphasis on job satisfaction, interaction and

a common value base.
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We have mapped out a long-term plan for our work on
sustainability, and we have set our sights high for a
stronger 2021, including a continued focus on non-toxic
fire protection, and sustainable and circular product life
cycles in our fire extinguisher production. At the same
time, we are intensifying our work on efficient CO: fire
protection offers.

Right: The 17 Global Sustainable Development Goals are an
important departure point in Presto's sustainability journey.
Read more about Presto's priority on Global sustainable
development on page 12.







Our management of sustainable
development

Presto's board of directors and executives are responsible for the dissemination and
development of its work on sustainability, which is then coordinated by the company's
Sustainability and Quality Manager.

Presto's business and management model is based on a decentralised structure with
standardised working practices, methods, and policies. Starting from this modus operandi, each
operational manager has a significant responsibility in Presto's planned sustainable development
journey. Every employee is assigned special responsibilities to disseminate Presto's message on
sustainable development, communicate important guidelines and ensure compliance with our
shared modus operandi and business targets.

Sustainable development has been integrated in Presto's corporate governance, which is firmly
rooted in our Quality Control and Environmental Systems (including ISO 14001 and 9001
certifications) as well as our standards in health, environment and safety (HES).

Our focus areas and decisions regarding projects and targets are in line with the United
Nations' global sustainable development goals, as well as emphasised in the dialogues with
company stakeholders. We closely track global developments and acknowledge potential
sustainable development opportunities and risks as these concern Presto and the entire
industry.

Our policies and guidelines form a sustainable development quality policy, occupational health
and safety policy, ethics guidelines and a code of conduct - all important guiding elements in
our continued work. Read more about our policies further in this report or learn more at
presto.se/hallbarhet. Our code of conduct together with our social and ethics policies stem
from the UN Global Compact's 10 principles. We have made it clear that both we and our
suppliers as a minimum requirement must comply with the national legislation in the countries in
which we conduct business, and we will never allow or accept cartel formation, bribery,
corruption, extortion or any other type of unethical conduct.

Our sustainability journey constitutes a team effort where each and every employee at
Presto has a key role in our continued development.

In 2020, all employees received a training course package informing participants about Presto's sustainability journey
and the majority of our staff also received training on non-toxic fire protection and the circular product life cycle
flow.

@ Water outperforms foam, as it is a recirculaton line for fire extinguishers.
@ We train all new staff on Presto’s sustainability work, including those gained from new acquisitions.
@ "Using information campaigns and opportunities for discussion, we develop a common direction. To achieve our

ambitious goals, we all need to understand how we can contribute to the greater good, and we must recognise the

benefits our work creates for the customer, the employee, Presto and society at large.”
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Our sustainability strategy

This is our view on quality, the environment and our
social responsibility

Presto Brandsakerhet intends to serve as a comprehensive partner for products, services
and training in the field of fire safety. Our vision "Always Safe — No injuries or damages
from fires or accidents" aims to contribute to a safer community by helping protect our
environment and support preventive measures in the workplace, in a step-by-step manner.

To accomplish this, we emphasise maintaining the superior quality of our products
and services as well as prioritising improvements in safety, quality and sustainable
development in everything we do.

Our values guide us forward

Our objective is to act professionally and responsibly, conduct targeted and high quality
sustainable development work based on the size of our business, our industrial sector as
well as our global targets and guidelines. This is why we place a lot of effort on target-
driven work and prioritise on issues we believe create the greatest benefit.

We want to be seen as a driving force leading development in the industry, and define
best practises to take us forward.

Our policy on sustainable development and quality is founded in our values. These
concerns are immersed in everything we do. You can read the full policy here:
presto.se/hallbarhet/.

This is our responsibility to our customers and the world
around us

Everything we do is designed to create a safer and more secure environment for our
customers — today and tomorrow.

To us, it is important to emphasise that our vision, "Always Safe — No injuries or damages
from fires or accidents”, applies today, tomorrow and further into the future. This is why
everyone at Presto understands that the solutions we offer today must prevent any risks or
challenges to future generations, or indirectly lead to other types of risks:

"Putting out a fire with toxic foam implies eliminating one risk, while at the same time
introducing another one. We want to put out fires for good without introducing new
potential risks that can harm the environment and human health."

Products that exist to save lives, promote human health and protect financial values must
also not jeopardise these values. This is why we are strongly committed to reducing the
sustainability impact of our products by phasing out recognised hazardous substances
from our product range.

Find out more in: Non-toxic fire protection and The market's greenest range.



Principles of our work on sustainable development

The challenge on transforming a company into something more sustainable is a
substantial undertaking. On this journey, we acknowledge that we cannot do
everything at once which is why we instead focus on decisions that create the most
value in terms of sustainable development.

To help us apply this in real life, we have developed Principles on Sustainable
Development as a guide for sound decision making. These principles apply to
everyone at Presto and to both small and big decisions.

Financial

Social

Environment

Decision-making relying on
the "Tripple bottom line"

Driving & leading positioning

Responsibility Transparency

11



Presto and its global objectives

When the Global Sustainable Development Goals were introduced in 2015, the world
finally was provided with a coherent road-map towards a sustainable and better future.
When delegating responsibilities and acting on these global commitments the question
remains: "Who should do what?" The clock is ticking, and we need to act NOW.

Like many other companies, at Presto we have thoroughly analysed the global
sustainable development goals, and have identified areas where we believe we will
have the greatest impact. These are target areas we feel we have a responsibility to
contribute to.

GOOD HEALTH Ar 6 CLEAN WATER AN DECENT WORK Al
WELLEBEING SANITATION ECONOMIC GROV

: i

SUSTAINABLE CITI 12 RESPONSIBLE
AND COMMUNITIES PRODUCTION ANI
CONSUMPTION

13 CLIMATE ACTION

Relevant sustainability issues based on sustainability context.

How did we select these areas?

The goals were selected by means of a resource analysis enabling us to track global
developments, acknowledge potential opportunities and risks within a sustainable
development framework as they relate to Presto and our industry, as well as engage in
open dialogue with company stakeholders. To us, it was important to establish a balance
between input from both external and internal stakeholders where all employees at
Presto had the opportunity to present their views on which issues Presto should prioritise,
in order to act responsibly and build company pride.

Presto's Marketing Manager and Sustainability and Quality Manager provide further details.

12



Daniel Friberg, Marketing Manager:

Customer and market perspective

To Presto, sustainable development is very important because our operations exist to

create safe environments and protect people, society and our environment from hazards.

At the moment, we work with more than 30,000 unique customers across the Nordic
countries. Every year, we train around 40,000 people in fire safety and related risks,
whilst we recycle up to 100,000 fire extinguishers at our facility in Katrineholm. The fact
that customers remain with us, and that we continuously introduce new forms of
cooperation is proof that the market appreciates our undertakings.

Emelie Arkad, Sustainability and Quality Manager:

Internal investigation and Presto's responsibility

We have worked systematically on identifying the most essential sustainability aspects
of Presto's operations by reviewing what activities related to sustainable development

each department in the company performs directly or indirectly, and we then assessed

whether the impact was high or low, positive or negative.

Next, we applied two "filters" on these elements:

— global goals and guidelines of the SDGs (Sustainable Development Goals),
the UN Global Compact principles, and planetary boundaries, and

— the stakeholder priorities of these issues.

In the case of internal stakeholders, we decided to request from all employees that
they prioritise which of the sustainable development issues they regard as important
and which they would personally want Presto to pursue in order to personally take
responsibility, and also which of these, they, as employees would feel proud of
working towards addressing along with Presto. We saw considerable involvement with
a fantastic response rate. The input we received was valuable to determine which of
our priorities enjoyed most support among our organisation.

13



14

3

GOOD HEALTH
AND WELBEING

e

8

CLEAN WATER A
SANITATION

u

DECENT WORK Al
ECONOMIC GROV

o

UN Goal 3.8 — Achieve universal health coverage for
all.

In a sustainable society, everyone has the right to a sound and safe
healthcare. Here, civil society and the business community can contribute
by building skills and supplying equipment as well as by promoting
compassion and moral courage. Presto contributes to this development in
several ways: by providing first aid equipment and defibrillators, but
primarily through skill-promoting activities in the form of training and
consultation in order to save lives with confidence. This is an area where
our operations actively contribute every day and every hour.

UN Goal 6.1 — Safe drinking water for all
6.4 - Efficient use of water and safe supply of
freshwater.

We argue that a safe supply of freshwater is not as obvious an issue as
it had been considered in the past. Lack of water is a growing problem,
and analyses of our water supplies indicate that many of these supplies
contain residues of chemical substances spread from industry. One
group of such substances is known as PFAS, or fluorosurfactants, which
the fire safety industry has been using in its extinguishing foams for a
long time.

The continuous release of these substances constitutes a threat to our
long-term access to freshwater, and it is already threatening with
adverse effects on the environment and human health. At Presto, we
want to counteract this negative trend.

Read more on page 16 — Non-toxic fire protection.

UN Goal 8.8 — Protect labour rights and promote
safe work environments for everyone.

An obvious and important issue for all employers is to create a safe and
stimulating workplace for its employees.

Our employees constitute our most important resource, and when
disseminating knowledge and solutions to ensure "No injuries or
damages from fires or accidents". The safety of our employees ranks
the highest.

The same focus we give to safety, we also want to see from our
suppliers. By means of our Code of Conduct that applies to our
suppliers and our supplier assessment methodology, we impose
workplace and labour requirements on our suppliers.

Read more on page 26 - Social conditions and staff.
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UN Goal 11.6 — Reduce the environmental impact
of cities.

An important key issue in a sustainable society is to protect the efficient use
of resources and to look after existing resources. Presto contributes to this
goal by protecting buildings, vehicles and equipment against destruction
through fire, which also protects humans and the environment against
harmful emissions in the air and water. As technical developments progress,
electrification and use of battery power increases, which poses new risks and
puts increased demands on fire protection. These are challenges we can and
want to address in the best possible manner. Every day, we contribute to
protecting Sweden and the Nordic countries against fire, as well as by
developing new products such as our Li-lon fire extinguishers and Li-lon fire
hydrants.

UN Goals 12.2, 12.4, 12.5 and 8.4 — Sustainable
management and use of natural resources.

Responsible handling of chemicals and waste. Significantly reduce the
amount of waste. Improve resource efficiency in production and
consumption.

As a product manufacturer, these are very important objectives and social
trends. Presto is convinced that we all have to think hard and contribute to the
sustainable use of resources by developing more circular life cycle processes.

We actively work on "The Green Extinguisher Factory" project, which includes,
among others, the increased reuse of extinguishers, safe chemical handling,
minimisation of waste and a production chain with the least possible use of
chemicals.

We are responsibility for our products, and as such track them through their life
cycle: we perform services, carry out workshop inspections/recharging and
recover the extinguishers once they reach the end of their service life.

Read more on page 22 — The Green Extinguisher Factory.

UN Goal 10 - Climate action.

Climate changes are one of our world's most complicated issues, and we are
convinced everyone should contribute with responsible action. Our line of
business has frequent customer visits and activities are geographically
scattered. Hence there is a need for transport, and we travel quite a bit in
order to fulfill our service commitments. In addition, there are freight costs
on imports and purchases, and for fire protection activities we produce
greenhouse gases. By optimising route planning, implementing remote
communication and ensuring the responsible handling of extinguishing gases,
we are taking active measures to minimise our carbon footprint. There is still
much more to do in this area, and we will continue to improve.

Read more on page 25 - Carbon footprint and our journey forward.
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Our sustainability challenges

In 2020, we defined the most important sustainable development challenges at Presto,
which include the risks from adverse environmental concentrations — and which we are
committed to overcome. We intend to handle these risks by ensuring that for every
challenge we encounter, we will endeavour to introduce improvements in our Focus Areas
and strengthen our targeted work efforts.

CO: emissions from our business trips
* "Travel intensive" business model.

Toxic PFAS substances in "foam extinguishers" that remain for many
years even after they've been phased out from manufacturing.

Originally, linear build-up of the production flow, inadequate resource
utilisation:

000

* CO: extinguishers: Recycle containers approximately twice (30-year
service life) but with no provision to recycle COa.

* Powder extinguishers: Low interest in powder as a resource, but
the raw materials contain valuable substances and are in short
supply.

* "Foam extinguishers": Containers and other components are recycled,
but not all extinguishers are returned to Presto. Large volumes of
extinguishants that cannot be recovered or recycled today.

Challenging the current model of customer-owned products, which inhibits
the possibilities for a circular life cycle system.

Informing society and our customers about the ecological footprint of fire
protection and sustainable solutions.

@ Overall focus areas and long-term targets:

@ Non-toxic fire protection, Environmental adaptation of our product range.

Serve as the most sustainable option in the industry for both customers and
employees.

@ Gradually work towards becoming “the Green Extinguisher Factory".

@ Reduce our carbon footprint in line with the Paris agreement.
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Our long-term sustainability
commitment

2020 - Non-toxic fire protection and awareness of current
trends

@ Environmental certification.

@ Presto takes the lead towards "non-toxic fire protection” with its
"Water outperforms foam" campaign.

@ Life cycle analysis (LCA) of our handheld fire extinguishers.

@ Initiates the CO: review.

@ We begin our journey towards “the Green Extinguisher Factory” with
recycled extinguishers and a focus on circular life cycles.

2021 - The circular year
@ Focus on digital transformation and servicification.

Continue to launch non-toxic extinguishing options and pursue the
fight against PFAS. Part of the circular life cycle manufacturing flow,
which must not involve toxic substances.

@ Product optimisation based on LCA.

@ Focus: Climate-resilient service provisioning — reduce the CO:emitted
from business trips with renewable fuels and electric transport.

@ Launch rental model service and where the customer can advertise
that Presto recycles the product.

@ CO: review according to the GHG protocol (Scope 1, 2 and possibly 3).

2022 - Reduced emissions
@ Continued digital transformation and servicification.

(¥) Considerable reduction of our emissions from business trips compared to 2020.



2025 - Carbon dioxide neutral fire protection

@ We're introducing "Carbon dioxide neutral fire protection”, which includes fully
recyclable fire extinguishers, rental model services, digital monitoring and a
focus on Presto as a partner, and the customer as the "competent owner of the
installed fire protection".

@ Completion of “the Green Extinguisher Factory”, including e.g. CO2
recycling.

2030 — Presto becomes CO:2 neutral in all its operations

@ Presto achieves carbon dioxide neutrality in its own operations
(Scope 1 of the GHG Protocol)

@ Reduction of business trips to a minimum and climate compensation
for essential ones.

2040 - Presto becomes CO2 neutral

@ Presto achieves total carbon dioxide neutrality (Scope 1, 2, 3 of the GHG Protocol).

@ Reduced emissions from all operations to an absolute minimum and climate
compensation for unavoidable ones.

19
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Eco-adapted product range -
non-toxic fire protection

Water outperforms foam

Over several years, we have read one alarming report after another about
fluorosurfactants, also known as PFAS substances, from competent authorities,
recognised environmental organisations and many experts. We have also seen how
industries, primarily the textile industry, have acted wilfully to phase out these
substances from their product ranges, some with great success.

PFAS is a collective name for these highly fluorinated substances that constitute a large
number of chemicals, more than 4,700 different substances. In the fire protection
industry, these substances are used because of their film forming characteristics that
cause the foam to settle as a film over a burning liquid, thereby smothering the fire.
Additionally, they have the ability to penetrate into the burning material.

However, a major problem is that they also easily penetrate into the ground,
contaminating the soil and poisoning our ground water. Fire-fighting foams are
suspected to be one of the main reasons for pollutants in potable water and as a result
many wells and waterworks across numerous Swedish cities have been decommissioned
over the past years. The elevated quantities have included, among others, PFOS and
PFOA, two of the most toxic PFAS substances known today.

Both PFOS and PFOA are toxic for reproduction and suspected to be carcinogenic. They
are also regulated by prohibitions and restricted in use by EU legislation. Today, not as
much is known about other PFAS substances, aside from PFOS, however much data has
been collected, and several studies have shown that very small PFAS amounts impair
reproductive efficiency, cell function and hormone systems. There is also much
evidence that many of these substances are highly persistent with some being almost
non-recalcitrant.

It should be noted that PFAS are also frequently used in many other industries, including
surface treatment for clothing, shoes, food packages, frying pans and ski wax thanks to
their water and dirt repellent properties. In some industries, however, there have been
more powerful and urgent actions against fluorosurfactants, and some positive results
have been achieved. IKEA for example informed that they already started to phase out
highly fluorinated chemicals in 2009, and since 2016 the use of all highly fluorinated
chemicals are prohibited in their textiles. Also among chains that produce and sell
outdoor clothing, as well as in the food industry, there are commendable examples of
actions that have minimised the use and distribution of PFAS substances.

Even within the emergency services, the Swedish Civil Contingencies Agency (MSB) has
been proactive, and together with the Swedish Chemicals Agency and the Swedish
Environmental Protection Agency has published documentation, including guidelines on
the use of foam with fluorosurfactants by emergency services. Now it is time for those
manufacturing fire extinguishants and other extinguishing means to stand up and take
resolute action, instead of resorting to feeble attempts.



This is a journey Presto has recently set out on. The most important achievements include
our water extinguisher, our on-going product development, our global fact monitoring and
the collection of data by all of our engineers who have received professional training to
reach sound decisions and introduce key arguments for customer-adapted and non-toxic
fire protection.

An important step in this direction is for the players in our industry to stop prescribing the
maximum possible extinguishing capacity without any regard to the risk levels and
protection of assets and instead, consider the associated environmental and health
hazards. This call for change was made in 2020, via the Svebra trade association, and our
intent is to continue to push this initiative for the benefit of our customers and society as a
whole. We want to offer the customer customised and sustainable fire protection.

At Presto, we closely follow the progress on skill-sets and regulatory development around
these substances, both in Sweden and at the EU level. In the near future, we will see more
regulatory action on PFAS substances within the EU REACH regulations, and there is no
reason to wait until then.

At Presto, we realise we have an important mission and a responsibility to do our utmost
to help reduce and eventually stop the spread of these toxic substances — starting now.

We re-launched the water extinguisher, and clarified our position on
phasing out PFAS substances.
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Presto's definition of an eco-friendly liquid ~/ L
extinguisher:

An extinguisher containing extinguishing fluid free from any known substances harmful
to the environment and health, and in compliance with the following criteria:

* Free from fluorosurfactants (PFAS).

* A controlled liquid mixture in terms of biodegradability according to the OECD
guidelines, test method 302B.

* Part of a disposal scheme that includes the reuse and recycling of extinguisher
containers and other components.

Our goals:
* In suitable "office environments" to install 50% water extinguishers until the end of 2022.

* 90% of our sales of liquid/foam extinguishers must be composed of eco-adapted
alternatives by the end of 2022.

End of 2020 outcome:

4.79% of our sold liquid extinguishers were
eco-adapted extinguishers.

4.79 %
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The Green Extinguisher Factory
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identifying important challenges and opportunities for us to transform production into a
sustainable solution, where we accept full product responsibility and are proud of this
achievement.

Some work milestones:
@ Life cycle analysis of our extinguishers
Designing smart and non-toxic products to achieve a manufacturing flow

with a circular life cycle

@ Reuse and recycling of components/extinguishing materials

@ Responsible recovery of extinguishants

@ Eco-labelled electricity and energy efficiency

@ Survey of our climate impact

In Sweden, our own production facilities are ISO 14001 and ISO 9001 certified, and we are
continuously improving our services and products through our environmental and quality
management work.

Through analyses, management with clear objectives and guidelines, in addition to the
above areas, we can further reduce our adverse environmental impact by, for example,
making the number of return shipments more efficient.

Essential progress made during 2020 includes improving the reuse process of liquid
extinguishers and initiating a recycling process for powder extinguishers.

@ @ We initiated a reuse/recycling process for powder extinguishers.

@ Increased recovery rate of liquid fire extinguishers and work in progress to
achieve improved conditions for a circular flow of extinguishers.

22



Life cycle analysis and product optimisation

At the core of our mission to offer "green products" is our overall control of our
products, as the manufacturer, together with our life cycle analyses and assessments of
carbon dioxide risks. This will enable us to streamline and prioritise the right issues at
the right time, and thus achieve maximum benefit for society, Presto and naturally the
customer.

More information about our products' impact on the climate and the environment
(so-called LCA) will be available in 2021, whilst our work on circular life cycle processes
and our carbon footprint will remain the sustainable development theme for 2021.

We want our customers to be fully aware that they are making a smart and
"green" choice. To learn more, don't hesitate to ask any questions.

Permissions and approvals

Presto has a duty to report its intermediary storage of waste in the form of used fire
extinguishers and extinguisher components. These are dismantled for reuse, recycling of
integrated components and destruction of extinguishants.

We have obtained permission to stock fire detectors and use measurement
instruments that detect radiation.

The company has been certified to work with fluorinated greenhouse gases, which in
our case include the Halotron and FM200 extinguishing gases. Certified technicians
handle these so-called F-gases who perform emptying and charging in a closed system
facility to prevent leakage.

We have carried out instructions and implemented work methods to monitor legislation
and requirements, review and assess health and environmental hazards, perform
preventive and corrective actions, emergency preparedness and response, chemical
handling and waste management.
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Our sustainable life cycle
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Objectives of the Green Factory:

The production and management of the fire extinguisher during its service life must be:

@ CO: neutral

@ 0% emission of PFAS
@ 100 % recycled water

@ 100% sustainable recovery of powder

@ and to gradually achieve non-toxic and a circular life cycle
process to the maximum extent possible.

End of 2020 outcome:

39.7% of our recharged (returned) extinguishers are
made of reused components.
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